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The purposes of this research were (1) to study the underlying factors of patient’s
satisfaction of substance abuse patient and (2) to predict patient’s adherence by
satisfaction and attitude toward therapy. The results reveal that (1) factors underlying
patient’s satisfaction are satisfaction with personnel, satisfaction with therapy and
service, satisfaction with the program’s efficiency in meeting patient's needs and
satisfaction with residential treatment facility (2) patient’s attitude and satisfaction really
could predict patient adherence (shared 30 % of variance). Two factors of patient’s
satisfaction which can predict the patient’'s adherence are satisfaction with personnel

and satisfaction with therapy and service.
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